
STATE OF TENNESSEE 
Bureau of TennCare 
EPSDT Coordinators 

 
 
TLC Ms. Francine Brown 

1407 Union Avenue 
Suite 200 
Memphis, TN 38104 

Phone:   901-725-7100, Ext. 3411 
Fax:       901-725-2846 
E-mail:  fbrown@mmcc-tlc.com 

   
PHP Ms. Melissa Ownby 

1420 Centerpoint Blvd. 
Knoxville, TN 37932 

Phone:  865-470-7634 
Fax:      865-374-4203 
E-mail:  Mownby@covhlth.com 
 

   
 Ms. Ramona Goble 

1420 Centerpoint Blvd. 
Knoxville, TN 37932 

Phone:  865-470-7564 
Fax:      865-374-4303 
E-mail:  RGoble@covhlth.com 

   
JDH Ms. Sarah Marcel 

408 North Cedar Bluff Road 
#400 
Knoxville, TN 37923 

Phone:   865-769-1593 
Fax:       865-690-1941 
E-mail:  marcelsarahe@johndeere.com 
 

   
 Ms. Gail Hasenmiller, R.N. 

 
Phone:    309-765-1161 
Fax:        865-690-1941 
E-mail:   hasenmillergaila@johndeere.com 
 

   
BHP Ms. Marie Hawranko 

300 Oxford Drive 
Monroeville, PA 15146 

Phone:  412-858-4000 
Fax:      412-380-7372 
E-mail:  mhawra@trhp.com 

   
 Ms. Michelle Harriss 

890 Willow Tree Circle 
Suite 10 
Cordova, TN  38018 

Phone:  901-309-6107 
Fax:      412-457-1456 
E-mail:  
Michelle.Harriss@threerivershealthgroup.com 
 

UAHC Ms. Tometta Grimes, RN 
BS Manager EPSDT/Outreach 
1769 Paragon Dr. 
Suite 100 
Memphis, TN 38132 

Phone:   901-348-3330 
Fax:       901-271-3809 
E-mail:  tgrimes@uahctn.com 
 

   
VHP Ms. Gloria Potter 

215 Centerview Drive 
Suite 300 
Brentwood, TN 37027 

Phone:   615-782-7809 
Fax:       615-782-7822 
E-mail:  gpotter@vhptn.com 

   
BCBST Ms. Sheila Keith 

801 Pine Street – 3E 
Chattanooga, TN 37402 

Phone:   423-752-7603 
Fax:       423-763-3084 
E-mail:  Sheila_Keith@bcbst.com 



   
Premier/TBH Ms. Ellyn Wilbur 

222 Second Avenue N. 
Suite 220 
Nashville, TN 37201 

Phone:   615-313-4413 
Fax:       615-743-2131 
E-mail:   efwilbur@magellanhealth.com 

   
 
Doral Dental Ms. Jackie Clouse 

TN EPSDT Coordinator 
P.O. Box 7329 
Knoxville, TN 37921 

Phone:   865-539-2401 
Toll Free:  866-539-2401 
Fax: 865-539-2405 
E-mail:  Jfclouse@doralusa.com 
 

   
Department of 
Health 

Ms. Annette Goodrum 
EPSDT Coordinator 
Cordell Hull Bldg. 
HSA, 4th Floor 
426 5th Avenue North 
Nashville, TN 37247-0501 

Phone:   615-741-0393 
Fax:       615-532-2286 
E-mail:   Annette.Goodrum@state.tn.us 

   
Tennessee 
Chapter of 
AAP (TNAAP) 

Ms. Ruth Allen 
EPSDT Director 
11474 North Couch Mill Road 
Knoxville, TN 37931 

Phone:   865-927-3030 
Fax:       865-927-8039 
E-mail:  Rutheallen@yahoo.com 

   
TennCare Ms. Susie Baird 

Program Director 
Bureau of TennCare 
310 Great Circle Road 
Nashville, TN 37243 

Phone:   615-507-6480 
Fax:       615-741-0882 
E-mail:   Susie.Baird@state.tn.us 

   
TennCare Ms. Jena Napier 

Bureau of TennCare 
EPSDT Coordinator 
310 Great Circle Road 
Nashville, TN 37243 

Phone:   615-507-6447 
Fax:       615-741-0882 
E-mail:  Jena.Napier@state.tn.us 
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